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To

Dated: 8 /1 212011

The Cl^rief General Manager,
Al l  Telecom Circles/ Metro Distr icl ls
Bharat  Sanchar Nigam Limi ted

subject :  Bundl ing of  BSNL s lM card wi th M/s shyam Networks L imi ted

It is r; tated that BSNL had rol ler j  out wireless Broacl Band services through i ts 3G

(Mobi le)  Network.  l t  is  now fe l t  that  3G Data cards are in good demand in the

presernt  market  cr tndi t ions.  l t  is  decided to open the bundl ing scheme of  3G data

cards; to some nlore desirous vendors in addit ion to exist ing/empanelled GSM

Data Card Vendors l ike M/s Micromax,  M/s Capi ta l  Wire less Pvt .  Ltd. ,3G Store

Systerms India pvt. Ltd, Mis Krishna Telenet Pvt. Ltd and Shree Nakoda

comrnunication Pvt Ltd.

Empanelment o l i  3G (Devices and products )  by addi t ional  Vendor:

( i)  Name of Vendor: M/s Slryann Networks Limited

( i  i ) Types of 3G/GS;M Products:

(a) 3G Data Card
(b) Pocl<et Router

( i i i )  Empane l led  mode ls :

2.

(a)t
(b )

Winknet  3G Data Card
Winknet 3G Wif i  Pock.et Router

( i v )

(v)

Nertwork Locki ing: The venclor should network lock the devices which shal l  be

sold trc BSiNL's customers.
Branding of  3G Devices:

. Verrdor is supposed to provide i ts product, 3G Data Card & Wif i  Pocket router in

packaging design approverd by P&P-CM cel l  of Corporate (f f f ice

o proper branding of  packagels of  a l l  products/devices wi l l  be done as per

reqrgirement of t3SNL.

.  ln  iaddi t ion to the packaging,  network set t ings and star tup branding through

emlcedded softvvare, co-branding wil l  also be done by the \r/endor.
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The devices may be prefetrably cobranded by putt ing nanne of the Vendor anc1
BSNL which wi l l  be d isplayed on the devices and packaging a lso.

For the ease arrd convenienc,e of the customers, these 3G data cards wil l  be
"Plu '9 & Play"  dr :v ices ancl  no manual  conf igurat ion or  set t ing wi l l  be required bv
the elnd customer for instal lat iorr and operation.

Procurement and sale of 3G Data Cards & Routers: Vendor is free to ut i l ize
BSNL's d is t r ibut i ,cn channel  in  addi t ion to i ts  own dist r ibut ion channel ,

BSNL's/Vendor 's  Dist r ibut ion Channel :

Vend or sha l l  s;a le these dev ices
through i ts own distr ibutors /  r ,etai lers. They wil l  sel l  these data cards & Routers
to end customer as per prevai l ing market rate. However, the vendor could ut i l ize
the BSNL's channel  on mutual ly  agreed terms & condi t ion between the vendor &
BSf\J L channel .

After sale service: The Vendor wil l  be responsible for the alter sale service of 3G
Data Card & Pocket router. In this regard, detai ls of after Sales Service Centers
(ASt3s) wil l  be prrovided by thr: Vendor at points of sale arnd also in BSNL cal l
cenlers.

Comnriss ion Structure:

Commission for  the sale of  devices wi l l  be paid by the Vendor to BSNL /  i ts
own f ranchisee di rect ly .  Houlever,  BSNL's d is t r ibut ion channel  wi l l  get  the
appl icable comnr iss ion/d iscount  as per the Sale & d ist r ibur t ion pol icy for  sale &
activ 'at ion of 3G services. However, i f  distr ibution channel of Vendor work as
retai ler of BSItJL's franc;hise,e, appl icable retai ler conlmission should be
extended by BSI!L's franchisee in such cases.

Process of Bundling 3G Datar Card & Router:

I  SIM lvi l l  be taken by the Vendor from BSNL f,Jodal off icer at circle
level iand wil l  ber bundled with their 3G Data Card & router, as per the
branding guidel i ines ment ioned above.

l l  These Data Cands l l  Router wi l l  be procured by dif ferent distr ibution
channels of BSNL /Vendors/organized retai lers for sel l ing further to
the end users.

l l l .  The p,ackaging,  branding,  customizat ion,  network set t ing wi l l  be the
responsib i l i ty  of  the 'Vendor 

and as ?pproved by BSNL
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lV.  Suf f i ,o ient  quant i ty  of  SIM should be made a 'vai lable by the Nodal
Off icer in each circle for bundling of 3G Dater Cards & Router The
vendor shal l  account  for  the ut i l izat ion of  SlMs.

V The deta i ls  of  the brundled Data Cards,  SlMs on monthly basis wi l l  be
provided by the Vendor to the Circ le uni ts .

Mointor ing and Contro l /SPOC: The Market ing/sales Cel l  of  Circ le wi l l  be

re$ponsib le for  3G Data Card bundl ing in the f ie ld uni ts .  Product  & Pr ic ing uni t

of  BSNL Corporate Off ice wi l l  have ownership of  3G Data Card bundl ing at

corporate Office.

Coordinators of Vendor: The central coordinators of the Vendor are as given

belovr:

N o Cont,act Person . l l lobi le No.
M u n i s h  K a l r a +91 987372302I
Abh i j , :e t  Nath a  b l r i  i e e t .  n a t h  @ s h v a  m t e  l e c o m . c o m

S h a h n a w a z

Ah merd

+91,9718184306 s h a h n a w a z . a h m a d  @ s h v a m n e t w o r k s . c o m

Syed Khur ram +91 9730004979 sverd.  kh u r ranr  @shva mnetworks.conr
Was fu l  Hasan +91 9958640772 was fu  l .  hasa  n  @shva  mnetwo rks .com

Ag reement:

The terms ernd condi t ions of  the proposal  for  bundl ing has been

finial ized as dertai led above iand an agreement has been signed at corporate

level with M/s lShyam Networks Limited, New Delhi-28 for bundling scheme All

the f ield units are requested to take necessary action to bundle the 3G Data

Cards & Pocket Routers as per the process indicated above.

(G P Gupta)

DGM (Pr ic ing-CM )

Encl :  Annexure |  (MOU /  Agreemerr twi th M/s Shyam Networks L imi ted,  New

Dell ' r i -28)

Cop'y to:
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E m a i l - l D

!!! nlgb.kel_tq@shva rnte leco m.conr
+91 9845040000

1) M/s Shyam Netvrorks Limited, New Delhi l-28 for inf.  n/a pl.


